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News

1. What's going on in the LINK?

) LINK’'s Annual Meeting: a date for your diary

The LINK’s first Annual Meeting is to be held at 10.30am on Wednesday, 3 June 2009 at the
Corn Exchange, Rochester, ME1 1LS. All are welcome. It will be an opportunity to discuss
the LINK's programme of activities for 2009 / 2010 and to receive the LINK's first Annual
Report.

If you are interested in attending it would be helpful for catering purposes if you would let
Kirsty know by email at info@kmn-Itd.co.uk or telephone 01634 821135.

i) Sharing patients’ records

Bulletin Issue 8 carried a story of a new scheme in Medway to allow a patient’s summary
records to be shared between various NHS departments. As a result of this story, a LINk
participant raised concerns that according to the NHS website, Medway had not been listed
as an ‘early adopter’ site for such a scheme and that the proposed new Parliamentary Bill
has not yet been agreed on this type of access. The concern was that a patient’'s health
record will end up in the wrong hands and compromise privacy.

NHS Medway has now responded and a copy of this letter is attached to this Bulletin for your
information.

1)) Selection event
A second selection event is being held on 14 May 2009 in order to fill various roles within the
LINK, which include:
- Members of the LINk's Moderating Panel — the group within the LINK that helps
decide how issues raised by LINK participants are to be taken forward
‘Authorised Visitors’ —LINk participants that will discharge the LINK’'s enter and view
responsibilities
The appointment of LINk participants who can represent the LINk at meetings of NHS
and social care organisations.

2. Medway SOS bus project

The SOS bus is now up and running and is staffed by volunteers on Friday and Saturday
nights in Rochester to offer support, health advice and to administer minor medical aid to
members of the public enjoying Medway’s night life. During the day the bus will be available
to visit schools, health and shopping centres; also the more hard to reach rural communities.
It will be used to provide health advice on matters such as smoking, sexual health, drugs and
alcohol issues.
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If you would like more information or would like to tap into this valuable resource then please
contact Robin Wharfe — SOS Bus Co-ordinator by email at robin@cvsmedway.org.uk or
telephone 01634 812850.

3. News at NHS Medway

Attached at the end of this Bulletin is the first newsletter from NHS Medway. We hope that
you will find it informative and will add to participants’ knowledge of NHS and social care
news in Medway.

For further information contact Emma Burns, Media Manager, NHS Medway by email at
emma.burns@nhs.net or by telephone on 01634 382705 / 07939 235402.

4. Greater support for LINks as NHS organisationst  old to ‘prove it’
The Government has announced that NHS organisations will have to publish evidence that
they are involving patients in making decisions.

This is a result of a report into a health trust in the north where continued poor standards of
care has been attributed to lack of patient involvement. The report sets out
recommendations that are to be adopted nationally to safeguard against similar problems in
the future.

The Health Secretary Alan Johnson has announced measures that will address these issues
which crucially includes increased support of Local Involvement Networks (LINks) including
raising their profile and highlighting their powers to visit services.

The measures also include:
A duty on primary care trusts to publish an annual statement about how they are
fulfilling their legal duty to involve patients and the public in decision making
Hospitals to publish the number of complaints they receive annually and how many
were successfully resolved
Strategic Health Authorities will be required to seek the assurance of the Care Quality
Commission that there are no concerns about the care being provided by any trust
that is seeking to gain foundation trust status.

It is hoped these measures will reduce the risk of similar issues with standards of care
happening again.
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5. Involvement Awards 2009

The NHS Centre for Involvement Awards demonstrate how patients and public involvement
has impacted on the planning, design and evaluation of health and social care services. The
awards are a celebration of the work being carried out by NHS, voluntary sector and social
care organisations to engage and involve patients and public in health and social care
services.

The two categories are ‘commissioning’ and ‘provider’. The judges are looking for innovative
and imaginative projects which demonstrate real impact and sustainable change that patient
and public involvement has had on services.

The winners will be announced at a ceremony at the NHS Centre for Involvement’s summer
conference in July. They will be awarded a fund of £5,000 which will be used to either share
the work and findings of their project or to continue the development of patient and public
involvement methods.

Details on the award categories, submission criteria and entry guidelines can be found on the
NHS Centre for Involvement’'s website at www.nhscentreforinvolvement.nhs.uk and click on
i2i awards. Completed submissions should be emailed by 5.00pm on Friday, 15 May 2009 to
nhscentreforeinvolvement@warwick.ac.uk

For further information contact Freia Pagdin by email at freia.pagdin@warwick.ac.uk or
telephone 02476 150340.

6. Lord Darzi announces £220 million to encourage i  nnovation in the

NHS

Each Strategic Health Authority in England will receive £2 million this year and a further £5
million each year for the following four years to support frontline NHS staff to develop
innovative ideas. This is to build on the Government’s commitment to create an ‘innovative
health service’ by empowering and inspiring NHS staff to bring ideas forward. The funding
will go directly into projects in a bid to reduce the time it takes for ideas to become reality,
benefitting patients and increasing the quality of care delivered.

For further information contact the Department of Health, Richmond House, 79 Whitehall,
London, SW1A 2NS, telephone 020 7210 4850 or visit the website www.dh.gov.uk

7.  Taking it on trust
The Audit Commission has published its review on the way boards of NHS trusts and
foundation trusts monitor its processes to ensure the organisation is operating effectively and
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meeting strategic objectives. The report follows recent investigations into Mid Staffordshire
NHS Trust and Birmingham Children’s Hospital which found failures in governance
arrangements.

For further information, including a copy of the review, contact The Audit Commission, 1st
Floor, Millbank Tower, Millbank, London, SW1P 4HQ, telephone 0844 798 1212 / 0207 828
1212. or visit the website www.audit-commission.gov.uk

8.  Swine flu — update

Every household will shortly receive a leaflet giving them advice about Swine flu from the
Department of Health. The leaflet gives people information about the disease, how it
spreads and measures being put into place to prepare for a pandemic.

‘Catch it, Bin it, Kill it - is the Department of Health’s public campaign to encourage people
to cover coughs and sneezes with tissues, bin them and wash their hands.

Contact the Department of Health’s Information line 0800 1 513 513 for more details.

For further information contact the Department of Health, Richmond House, 79 Whitehall,
London, SW1A 2NS, telephone 020 7210 4850 or visit the website www.dh.gov.uk

9. Mental health problems and learning disabilities in the criminal

justice system

Lord Bradley has published his independent review into people with mental health problems
or learning disabilities in the criminal justice system. The review examined the extent to
which offenders with mental health or learning disabilities could, where appropriate, be
diverted from prison to other services.

Further information is available on the Department of Health’s website:
www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH
098694

For further information contact the Department of Health, Richmond House, 79 Whitehall,
London, SW1A 2NS, telephone 020 7210 4850 or visit the website www.dh.gov.uk

10. Lack of transparency in foundation trusts
Surrey’s Health Scrutiny Committee has raised concerns about the transparency of
foundation trusts who hold board of director’'s meetings in private.
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A poll carried out by the Health Service Journal highlights that “less than a quarter of
foundation trusts are holding their board of directors’ meetings in public”. Just seven of thirty
foundation trusts questioned allowed the public to attend even a part of their directors’
meetings.

The failings of Mid Staffordshire foundation trust were related partly to a lack of openness
and that the trust generally discussed matters in private was highlighted by the Healthcare
Commission. The same report said “discussion in private should normally be restricted to
matters that are commercially confidential or relate to individuals”.

Foundation trusts were set up to enable greater accountability to local people. Those
foundation trusts that do hold board meetings in private are still bound by the Freedom of
Information Act so the public still has access to minutes of meetings. The Code of
Governance for foundation trusts states “The board of directors should operate a code of
conduct that builds on the values of the NHS foundation trust and reflect high standards of
probity and responsibility. The board of directors should follow a policy of openness and
transparency in its proceedings and decision making unless this conflicts with a need to
protect the wider interests of the public or the NHS foundation trust (including commercial-in-
confidence matters) and make clear how potential conflicts of interests are dealt with”.

The Secretary of State has said “... that the board of directors is responsible for the
decisions of the trust and is responsible for the trusts effectiveness efficiency and economy
as well as the quality of its service provision and that it is up to them to justify any decision on
the conduct of their meetings to the governors who hold them to account for the performance
of the trust.”

East Kent Hospitals University NHS Foundation Trust and Medway NHS Foundation Trust
both hold their board of directors’ meetings in private in line with their constitutions.

What do you think about NHS foundation trusts holding their board of directors meeting in
private? We have set up a discussion on the LINk’s website if you have a view on the
subject at www.themedwaylink.co.uk

Also, you can send your views to our office at The Medway LINk, Kent & Medway Networks
Ltd, Freepost NAT17761, Folkestone, CT19 4BR.

Event

1. Looking for stories of long-term illnesses and d isabilities
Free art and creative writing workshops are being held for people with long-term conditions,
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illnesses and disabilities. They want to hear your stories, to raise awareness about the
health and well being of people and the ways you have adapted lives around your illness.
Workshops will include meditation and healing with healers from the clinic at the College of
Psychic Studies. Your work will be published in an illustrated book with a public art exhibition
showing the artwork.

Where? — Sunlight Development Trust in Gillingham and in local libraries.

Volunteers are also needed to help, who will receive training and the chance to participate
creatively in the project and a free book.

Want to get involved? For further information contact Tina Lawlor Mottram, Project Manager
by telephone on 01634 319739 / 07966 983935, by email at serpentina@blueyonder.co.uk or
visit the website www.themomentisnow.org.uk

Consultation

1. A better future: a consultation on a future stra  tegy for adults with

autistic spectrum conditions

The Department of Health has launched its consultation to develop a future strategy which
will support and enable adults with autistic spectrum conditions to live full and inclusive lives
with access to the right care and support. The consultation considers five key themes for
delivering change — health, social inclusion, choice and control, awareness raising and
training and access to training and employment.

The consultation and relevant documents are available at the website
www.dh.gov.uk/en/Consultations/Liveconsultations

For further information contact Adult ASC Strategy Consultation, Department of Health,
Room 124, Wellington House, 133 — 155 Waterloo Road, London, SE1 8UG or email
autism@dh.gsi.gov.uk

Contact Information

The Medway LINk may be contacted via the Host Organ  isation as below:

KMN, Avenue Business Centre, 17 New Road Avenue, Chatham, Kent, ME4 6BA.
Email: info@kmn-ltd.co.uk Tel: 01634 821135 SMS Text: 07976 596913
Office Hours: Monday — Friday 8.30am - 4.00pm (Answerphone available out of office hours)
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NHS

Medway

Corporate Strategy

Mr Graham Hills 7-8 Ambley Green
Operational Director Bailey Drive
Kent and Medway Local Gillingham Business Park
Involvement Network Gillingham
Kent ME8 ONJ

Avenue Business Centre
17 New Road Avenue
Chatham

Kent e:mail: marion.dinwoodie@medwaypct.nhs.uk
ME4 6BA

Direct Line: 01634 382708

Dear Graham
NHS Summary Care Records Enquiry

Thank you for your letter dated 18" March which detailed an enquiry from one
of your participants regarding NHS Summary Care Records.

Having discussed the enquiry with the PCT Summary Care Records Project
Manager | am pleased to respond as follows.

NHS Medway is currently running a pilot project across three GP Practices in
Medway. We will assess implications and benefits for patients before we plan
the next phase of the project.

In response the specific points raised:-

1. NHS Medway is not one of the Early Adopters of the Summary Care
Record, but we are one of the first nationally to follow on from these initial
sites.

2. Access to patients records will not be by the health authority as such, but
will be accessible by doctors and other NHS clinical staff who need to see a
patients medical history in order to provide the best and safest care.

Medway Primary Care Trust Headquarters 7-8 Ambley Green, Bailey Drive, Gillingham Business Park,
Gillingham, Kent ME8 ONJ
Tel: 01634.382777 Fax: 01634.382700
PALS Direct Line: 01634.382792

Chairman: Eddie Anderson Chief Executive: Marion Dinwoodie
Chairman, Professional Executive Committee: Malvinder Raval
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3. With regard to the Parliament Bill mentioned in your participant’s enquiry,
we receive all our guidance directly from Connecting for Health rather than
from Central Government. We are following all guidance we receive from
Connecting for Health stringently and we are advised of all new, or amended,
legislation.

4. In terms of patient choice regarding inclusion, we have a duty to write to
each patient, with supporting information, to explain the options. This has
been completed for the three Pilot Practices. Patients are free to opt out of the
scheme and will not be pressurised to explain their reasoning.

5. Some concerns have been raised relating to security and ensuring the
appropriate access to a patient's medical record. This is very understandable
given current concerns as regards security and confidentiality of information.

Every effort has been made nationally to ensure that information held within
the Summary Care Record is as safe as possible. The following safeguards
will help preserve security and confidentiality of the Summary Care Record:

e Only NHS staff with special security cards can log onto the new NHS
systems. This allows the NHS to track precisely who has accessed
records and what actions have been taken. Only staff involved in your
care will have to access your records and staff will only see information
appropriate to their role.

e Security experts have designed safeguards in line with the highest
international standards to protect the Summary Care Record from
hackers.

* No other part of government will have direct access to Summary Care
Records. As now, any information from your record that the NHS gives
to others will be very strictly limited by law.

e The Summary Care Record will not be held on removable media such
as memory sticks or laptops. In fact, the creation of centrally held
records such as the Summary Care Record will ultimately obviate the
need for use of removable media for the transfer of patient records.

e New arrangements have been put in place to ensure greater
accountability throughout the NHS for data losses and unauthorised
disclosures of patient information.

The key message is that Connecting for Health and the NHS fully recognise
that they have a duty to keep records about patients confidential, secure and
accurate. Patients have the right to expect all NHS organisations to keep
patient health information private. Patients also have rights to make sure we
keep their details confidential under the Data Protection Act, Human Rights
legislation and the Common Law.

Medway Primary Care Trust Headquarters 7-8 Ambley Green, Bailey Drive, Gillingham Business Park,
Gillingham, Kent ME8 ONJ
Tel: 01634.382777 Fax: 01634.382700
PALS Direct Line: 01634.382792
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We would like to emphasise that is recognised, both nationally and locally in
Medway, that sharing medical information in order to provide the best patient
care is vitally important.

Patients’ rights and the NHS’s responsibilities are embodied in the “Care
Record Guarantee” and the enclosed booklet will provide you with further
information.

We are very keen to work with LINKs and other patient and public groups
within Medway and would welcome your suggestions as to how we can
successfully work together. If LINks or its participants would like to work with
the Summary Care Records Project Team they can be contacted via the
Informatics Programme Office on 01634 382729.

| trust that this response addresses the areas of concern raised and we look
forward to further developing our relationship with LINKs.

Yours sincerely

—
/
\

/ 7@/;% @/)/ e Ao

—

Marion Dinwoodie
Chief Executive

Medway Primary Care Trust Headquarters 7-8 Ambley Green, Bailey Drive, Gillingham Business Park,
Gillingham, Kent ME8 ONJ
Tel: 01634.382777 Fax: 01634.382700
PALS Direct Line: 01634.382792
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Growing Healthier - NHS News
7 May 2009
Dear Colleague,
Welcome to Growing Healthier, NHS News.

This is our new update which aims to give brief details of the latest
developments in health and healthcare in Medway on a regular basis.

There is a lot going on! And of course, very much more happening day to day
which won’t be captured in this bulletin.

There is no reference to Swine Flu in here — we’re communicating with you—
about that in different ways.

I hope you find the new update useful and interesting.
There is much to be proud of and to celebrate in the NHS in Medway.

Yours sincerely
Marion Dinwoodie
Chief Executive
NHS Medway

Eye care on the high street

People in Rochester or Strood needing care for acute eye conditions such as
blurred vision or floaters can now get it locally.

They can be referred by their GP to an accredited high street optometrist who
will be able to diagnose and in most cases will be able to treat their condition.
Previously, the nearest place offering acute eye care was Maidstone Hospital.

This is a pilot scheme which started on 22 April. It has been organised by the
Practice Based Commissioning group in Rochester and Strood and, if
successful, will be extended to the rest of Medway.

Contact: Simon.bailey@medwaypct.nhs.uk

Cataract choice for patients

A cataract service is now available in Medway for the first time. It started on 1
April at Will Adams NHS Treatment Centre in Gillingham.

Contact: Jane.higgins@careuk.com
Dave.weaver@medwaypct.nhs.uk
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GPs success

GPs in Medway are ahead of their colleagues in Kent, Surrey and Sussex on
flu immunisation and effective prescribing.

They achieved the highest rate of immunisations of people over 65 in the
whole of the South East Coast region this winter, and the lowest rate of
prescribing high-risk antibiotics which can trigger Clostridium difficile (but are
nonetheless essential for some patients).

Contact: Janice.moorekite@medwaypct.nhs.uk

Medway Community Healthcare

The NHS nationally is creating a clear distinction between the parts of it that
commission (plan and purchase) services (NHS Medway) and the parts that
provide frontline services. This is to allow for full separation in the future.

The bit of NHS Medway with staff who provide frontline services to patients
(such as health visiting, district nursing, St Barts Hospital and many more) has
been named Medway Community Healthcare.

Medway Community Healthcare is currently working as an arms length
organisation, managed by NHS Medway through a contract. Medway
Community Healthcare has an agreed governance structure and senior team
led by its own managing director, Martin Riley. Until March 2010 it is still part
of NHS Medway. The NHS Medway Board will take a decision in September
about the full separation and what type of organisation Medway Community
Healthcare will become in the future. Options include either a foundation trust
or a social enterprise.

Contact: Lynne.Clumpus@medwaypct.nhs.uk

Looked after children

In May, Medway NHS Foundation Trust's specialist team of nurses for looked
after children is expected to reach full strength, following a recruitment drive.

This will allow looked after children in Medway to get prompt specialist health
checks and healthcare.

Contact: Nancy.sayer@medway.nhs.uk

Errol.cordle edwaypct.nhs.uk
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